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Arlon Announces the Promotion of Ken Huggins to
Customer Service Assistant Manager

Santa Ana, CA — March 20, 2012 - Arlon is pleased to announce the promotion of Ken Huggins
to Customer Service Assistant Manager. Ken is now responsible for managing and overseeing
the daily operations of Arlon’s call center, customer satisfaction, claims resolution and key
account management. Prior to this role, Ken held the position of Customer Service Lead,

leading all the operational activities of the Arlon Flex Division.

“Ken brings a strong and solid customer service and sales experience to his new role,” states
Ivonne Uruena, Customer Service Manager, Arlon Graphics. "While at Arlon, Ken has actively
participated in Arlon's lean journey, improvement of our operations for the Arlon Flex Division
and will be a strong leader over the day to day activities of Arlon's call center taking it to the next

level.”

About Arlon Graphics:

Arlon Graphics LLC, established in 1958, manufactures and markets a full line of high quality
pressure sensitive cut vinyl, flexible substrates, and print media films for the digital imaging,
sighage, vehicle graphic and screen printing industries. Arlon is headquartered in Santa Ana,
CA, with strategically positioned distribution out of Australia, Europe, India, Latin America and
Uruguay to service our customers worldwide.

For further information on all Arlon products, contact customer service:
Arlon Headquarters - 2811 S. Harbor Blvd. Santa Ana, CA 92704
Tel: (800) 232-7161, (714) 540-2811; Fax: (800) 329-2756, (714) 540-7190; www.arlon.com.

EUROPE Office - Badhuisweg 11, 2587 CA Den Haag The Netherlands
Tel: +31 (0) 70 354 4311; Fax: +31 (0) 70 355 7721
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