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 Power washing must be done with care. Nozzle pressure should not exceed 1300 PSI and water   
 temperature should be maintained below 140°F (60°C). It is recommended that the angle of spray be   
 perpendicular to the surface and at no time no shallower than 60 degrees from perpendicular.   
 Detergents without harsh chemicals should be blended at proper ratios followed by a fresh water rinse  
 to remove all residues.

 The finished graphic may be shipped flat or rolled. In roll form, the finished graphic should face out and  
 should be wrapped around a core of at least five inches (13 cm) in diameter.

 Product will remove cleanly from the substrate up to twelve months after application. Removal can be  
 facilitated with the use of a heat gun.

      B. Conditions and Usage for Screen Printing:
 Printing Ink Compatibility and Durability is the responsibility of user. Printing inks recommended by   
 Arlon for use on Arlon 2100X are:

    NAZDAR:  9700 Series
       PP Series Plastics Plus
    Sericol Duracal:  PY
    Coates:   FLX Opus
       HG

 It is suggested that ink be tested prior to production runs. Printing instruction from the respective ink  
 manufacturers should be observed. For extended performance the manufacturer’s recommended clear  
 coat is suggested.

 Vinyl conditioning: for best lay flat characteristics, allow vinyl to stabilize to shop humidity and   
 temperature prior to printing. In high humidity environments, it is recommended that sheeted product  
 be placed on racking either singly with liner side up or in pairs (face to face) and remain in the ambient  
 environment overnight.

 For solvent based inks, jet drying is recommended over rack drying, as extended solvent contact with  
 vinyl film will result in excessive edge shrinkage. It is critical to make sure inks are fully dried prior to   
 subsequent processing.

 Processed film has a shelf life of 1 year with total shelf life of a graphic before and after processing of 2  
 years. The storage environment must be free from dust, excessive sunlight, heat (50° to 80° F; 10° to 
 27° C) and moisture (30 to 60 RH). When not in use, vinyl should be returned to its original packaging.

 Graphics should not be exposed to gasoline or other solvent vapor spillage.

 If the stated durability of an approved allied component (ink, toner, clear coat) differs from that of the  
 Arlon material the finished graphics will be warranted for a period equal to the stated durability of   
       the least durable component.
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 C. Claim Remedy
 In the event of a warranted failure, as specified above, Arlon reserves the right of inspection. Arlon will, 
 at our option, replace defective materials or refund purchase price thereof. All documentation and   
 administration will be handled through the formal customer service complaint system at Arlon.
 Arlon Terms and Conditions apply.

 For graphics installed in desert, tropical, intense sun or high environmental pollution regions, durability  
 ratings will be prorated by 70%.

 To receive remedy, Arlon or the local distributor must be notified of a claim within 30 days of vinyl failure.  
 Date of installation, material lot number, installation procedures, substrate, and environmental   
 conditions must be supplied with the description of failure.

 D. Limitation of Warranty
 Notification of Claim
 This warranty requires that Arlon be notified in writing of any claims within thirty days of material   
 failure.  Claim notifications must include name and lot numbers for films, processing components,   
 report of processing conditions, finished decal retain samples, installation date and location, name of  
 installer, and any other pertinent information requested by Arlon.  Arlon reserves the right to inspect all  
 reported claims.  Failure to comply constitutes a waiver of all rights under this warranty.  This warranty  
 applies to Arlon specified graphics programs only.  Contact your Sales Representative for further details.

 Application to Glass
 Arlon accepts no liability for glass breakage.  Glass is prone to break under the stresses caused by   
 temperature changes across the surface, which could be amplified by the application of vinyl film.

 Paint Damage
 Arlon will not warrant against damage to paint during removal of vinyl from vehicle, if removal process  
 is not followed from application guide. 

 Misuse and Force 
 Arlon has no obligations under this warranty with respect to products that have been modified or   
 damaged through misuse, abuse, accident, neglect or mishandling by purchaser or purchaser’s customer.   
 For example, unless specifically claimed in a Technical Bulletin, graphics are not warranted against   
 premature failure caused by chemical or mechanical means such as, but not limited to  vandalism, cleaning  
 solutions, paints, solvents, improperly used high pressure washing equipment,  mechanical washing   
 equipment, engine fuel spills, engine exhaust, steam, organic solvents or other spilled chemicals.  Graphics  
 applied to unsound surfaces or surfaces that subsequently crack, peel, outgas, or become damaged   
 beneath the graphic are not warranted for performance.  Damage from fire, structural failure, lightening,  
 and other such events are not covered.

 Unintended Use of Products
 Arlon products covered by this warranty are intended only for use by professional users and only for the  
 intended uses as described in the corresponding Arlon Technical Bulletin and TIPS 1,4,6,7,9,10,14,23,25 and  
 26.  Before using for any other application, user shall determine the suitability of the product for its   
 intended use and user assumes all risk and liability in connection therewith.
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 In no event shall Arlon be liable for any incidental or consequential damages including, but not limited  
 to, loss of profit, loss of use or production or loss of capital.  Arlon’s liability on any claim of any kind shall  
 in no case exceed the amount expressly provided for in this warranty.  This limitation applies regardless  
 of whether the damages are sought based on breach of warranty, breach of contract, negligence, strict  
 liability in tort or any other legal theory.

 (1) Outdoor durability for the extremely severe areas will be two years or 70% less than the durability   
        published in the appropriate technical bulletin: Southern Florida, AZ, NV, NM, UT, Southwest   
        Texas, Southern California, Mexico, or other similar latitudes.

 (2) Vertical exposure is defined as +/-10° from vertical.  Applications greater than 10° from vertical and  
       greater than 5° from the horizontal will be warranted at 50% the durability published in the   
       appropriate technical bulletin. Non-vertical applications occuring in extreme environments would   
       be calculated at warranty limitations of (1) + (2). 

 (3) This warranty is not extended to stainless steel surfaces or marine vehicle applications.
 
 (4) Arlon will determine customer costs on a case-by-case basis taking into account the amount of labor  
       reasonably needed to make necessary reparations.

 (5) If the stated durability of an approved allied component (ink, toner, clear coat) differs from that of the  
       Arlon material the finished graphics will be warranted for a period equal to the stated durability of  
       the least durable component.




